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Accessing the Seller Portal
9YGSNJ GKS {SttSNIt2NIFf o6& 3I2Ay3 (G2 GKS hftR wSLlzmfAO LyadaNBR !dzi2Y2i

WWW.orias.com

e Click on the appropriate Seller Login Button (either U.S. or Canadian) in the right upper corner.

e Enter your User &ime-it is not case sensitive

¢ Input your Passwordthe password is case sensitive. Passwords may be distributed for each user or one password may be shared within an
account by multiple individuals.

e After you have logged in, you may select from the taftha top for the function desired

e LT 22dz R2 y20G NBYSYOSNI @2dzNJ LI adg2NRX Of A0]1 GKS WC2 NEhipdran® 2 dzNJ LI & 3
password will be email to you. After you first fimgwith your temporary password, yowill be required to change your password.
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Quote z getting quote

The system defaults to the tab you will find most useful: the Quote tab. The quotardaires eligible terms, plans, and pricing. It can retain the
quote for future reference and completes the sales process by producing an application and contract copy.

In order to get a quote, the following fields must be provided by the user:

e Plan Purbase Date
e VIN
e Odometer

53LISYRAYI 2y (GKS LINPRAZOGQE O2yTFAIdNI GA2y FRRAGAZ2YIE FTAStRa Yira 68 NB

e New VSC plans: Warranty Start Date

0 To be eligible for a new term, the vehicle must have at least one month AND 1,000 miesditia, one month AND 2,000 kilometers)
remaining under the Full Factory Warranty at the time of contract purchaeeNew Term plans, coverage under the service contract

A~ 4 A x

continues for the number of years selected or until the number of miles/kilometdrs$© G SR | LIS NB 2y (GKS @OSKA (
whichever comes first.

e Used VSC plans
o Preowned (Used) vehicle plans must be purchased at the time the vehicle is purchased. The time mileage limits of usedmshicle pl
being on the day of the vehicle purchaséran | i G KS YAf SaAk{1Af2YSISNBR aKz2gAy3d 2y (KS OSK
expire according to the number of months selected, or until the number of miles/kilometers selected has been driven, whicheve

comes first.
o GAP:
0 Purchase Price
o DealType
o Termof the loan
o Finance Amount



QUOTE
Plan Purchase Date
|02/28/2011 |
CUSTOMER
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F&I Manager
Admin F&I -

= VEHICLE (2009 HONDA ACCORD LX{ACCORD))

VIN Odometer Warr. Start Date Purchase Price Stock # Base Warranty Powertrain Warranty
iMcP26339C00876E| |1.000 | | | ] | ] | 36 / 36000

Attributes
E LOAN/LEASE

(2009 HONDA ACCORD LX{ACCORD)/Upper Midsize (Car)/Normal/4 Cyl/Front Wheel Drive/Gas)

Clicking here
provides a listing
of all plans,terms,

and rates.

Deal Type Term Finance Amt MSRP APR Monthly Pmt 1%t Pmt Date Balloon Amt Residual amt  Acct. #
LIENHOLDER | | || || || | | | | | | | |
= PRODUCTS
- Clear All Selections Clicking here
provides the
Program Type Plan Term Deductible h seller remit
ap [T - - - - - = % amount
e @ | - ] | ] — B
MNT (E] Demao (PPM) ~ New = Prepaid Maintenz ~ 26/36,000 ~  $0.00 ~ |$265.00 ¥ submit B b
POR | Menu Integrationt »  Mew = PaintlessDentRe » 36 month »  $0.00 - |3150.00 |v submit = x
VSC Menu Integrationt »  Mew = Discountable Reg »  24/24,000 » 30,00 ~ $1,284.00 v Options Submit B X
$1,699.00
= CONTRACTED PRODUCTS
Print Quote  Close  Cancel Changes

Figurel New Quote- VSC

o If any other options/surcharges apply to the caatt being sold, select the appropriate one(s) in the field to the right of the Retail Price. (The
UW Surcharge pertains to a special program for the credit union accounts and includes additional underwriting requiremenes)d

specific procedures.)



Quote z saving quote
TodSaveé a quoteall of thefields listedaboveare required as well aSustomef Rirst and Last Nanse

QUOTE
Plan Purchase Date F&I Manager
Admin F&l -
E CUSTOMER (DAP, DEMO )
First Name MI Last Name Title
|DEMO I | DAP -
Address Address 2 City State ZIP Primary Phone Email
||EI VEHICLE (2009 HD|N|DA ACCORD LX(nCCOR[:lb)] | | | - . |
VIN Odometer Warr. Start Date Purchase Price  Stock # Base Warranty Powertrain Warranty
IMCP26339C008765| 1,000 | |loz/zs/2011 | | | | 36 / 36000

Attributes
= LOAN/LEASE

(2009 HONDA ACCORD LX({ACCORD)/Upper Midsize (Car)/Normal/4 Cyl/Front Wheel Drive/Gas)

Deal Type Term Finance Amt MSRP APR Monthly Pmt 15t pmt Date Balloon Amt Residual Amt  Acct. #
= LIENHOLDER

Lienholder Name

|‘5ta|‘t typing lienholder name or number |

Address Address 2 City State  ZIP Primary Phone Email

= PRODUCTS

- Clear All Selections
Program Type Plan Term Deductible * Retail
aAp (= - - - - ~ = X
o B | - ] | -] — B x
MNT & Demo (PPM) v New v Prepaid Maintenz = 36/36,001 v+  $0.00 =~ [$265.00 |v submit [ [& *
pDR [ Menu Integration | = New =+ Paintless Dent Re - 24 month - $0.00 =~ $150.00 |¥ Submit = x
vsC @ MenulIntegrationf v New + Gold Wrap ~ 24/24,000 v  $100.0C ~ [$784.00 |v Options submit E [ x
$1,199.00
= CONTRACTED PRODUCTS
Print Quote  Close  Cancel Changes

Figure2 Saving Quote
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Quote z Contract Submission
In orde to successfully submit@ntract, the followingfields must be provided:

QUOTE
Plan Purchase Date F&I Manager
|oz/01/2011 1 Admin F&I -
= CUSTOMER (DAP, DEMO )
First Name MI Last Name Title
[oEMO | | | [oap | ~
Address Address 2 City State  ZIP Primary Phone Email
[123 mAIN ST | | | |LoMBARD | IIL_~| [60148 | |[(555)555-5555 x5555 | |dap@fiadmin.com |
E VWEHICLE (2009 HONDA ACCORD LX(ACCORD))
VIN Odometer Warr. Start Date Purchase Price  Stock # Base Warranty Powertrain Warranty
|JHMCP26339CUDB?§ |§24‘000.00 I 36/ 36000

Attributes (2009 HONDA ACCORD L¥{ACCORD)/Upper Midsize (Car)/Normal/4 Cyl/Front Wheel Drive/Gas)
= LOAN/LEASE

Deal Type Term Finance Amt MSRP APR Monthly Pmt 15t Pmt Date Balloon Amt Residual Amt  Acct. #

LIENHOLDER

= PRODUCTS
- Clear All Selections
Program Type Plan Term Deductible * Retail

Ap [#@ - - - - - B @ x
oo @ | - ) g ] 28 x
MNT & Demo (PPM) + New v Prepaid Maintenz + 36/36,000 v $0.00 + |$265.00 |v submit & & *
ppr T Menu Integration | = New + Paintless DentRe « 24 month « £0.00 =~ |3150.00 v Submit = x
vsC [@  Menulntegrationt ~ New ~ Gold - New Vehicl »  24/24,000 v  $100.00 + |$784.00 |v Options Submit & [E *

$1,199.00
= CONTRACTED PRODUCTS

Save Quote Print Quote  Close  Cancel Changes

Figure3 Contract SubmissionVSC

The Lienholder section allows for instant search by entering name or number into the Name/Number field. If any recortsdatteefowill be
presented m a form of a drop down list. If hdound, the new lienholdemwill be saved.



GAP Products require additional information in order to submit a contract

QUOTE

Plan Purchase Date F&I Manager
|oz/01/2011 | Admin F&l -
= CUSTOMER (DAP, DEMO )
First Name MI Last Name Title
|pEMO hi | [pap | -
Address Address 2 City State  ZIP Primary Phone Email
123 MaIn ST I | |LomMBARD | liL -] [s0148 | [(555)555-5555 %5555 | |dap@fiadmin.com |
= VEHICLE (2009 HONDA ACCORD LX(ACCORD))
VIN Odometer Warr. Start Date Purchase Price  Stock # Base Warranty Powertrain Warranty
[1nmcr2z6339C0087¢ [ ] [ ] 36 / 36000

Attributes (2009 HONDA ACCORD LX{ACCORD)/Upper Midsize (Car)/Normal/4 Cyl/Front Wheel Drive/Gas)
= LOAN/LEASE

Deal Type Term Finance Amt MSRP APR Monthly Pmt 15t Pmt Date Balloon Amt Residual Amt  Acct. #

lLoan v| l12_| |[$15,000.00 | [s$24,000.00 | | | | | | | | | |

LIENHOLDER
= PRODUCTS

- Clear All Selections
Program Type Plan Term Deductible * Retail
ap = - - - - - ERER
GAP @ Menu Integration « - GAP +  12/100,00 ~ $415.00 |v Options submit = [E =
MNT [ Demo (PPM) - New w Prepaid Maintenz +  36/36,000 + $0.00 =~ |$265.00 v Submit = x
PDR [T Menu Integration | - New = Paintless Dent Re + 24 month $0.00 =~ |$150.00 v Submit B x
vsSC @ Menulntegrationt v New » Gold-New Vehid ~  24/24,000 +  $100.0 + |$784.00 |v Options submit B [E =
$1,614.00

E CONTRACTED PRODUCTS

Save Quote  Print Quote  Close  Cancel Changes

Figure4 Contract SubmissionGAP



Get Quote screen is loaded by cIickihg@ next to the Product type:

5 PRODUCTS
Program
ap = -
Gap Menu Integration { =
MNT E Demo (PPM) -
por = Menu Integration | =
vsc = Menu Integration | -

Select Quotescreen allows the user to review eligible plans, select one, or print a quote.

Select Quote

" Retail price is regulated. Mark up setting have not been applied.
* Plan has markup limits, Mark up setting may not have been apphied.
~ Plan Retaid Price is reguisted but can be discounted. Your markup settings have not been applied. You can reduce the retal

vl!msl:nmﬂ Type L' plant Term £ Deductible & * Retail

Menu Integration
Plans
Menu Integration
Plans
Menu Integration
Plans
Menu Integration
Plans
Menu Integration
Plans
Menu Integration
Plans
Menu Integration
Plans
Menu Integration
Plans
Menu Integration
Plans
Menu Integration
Plans
Menu Integration
Plans
Meani Intearation

New

New

New

New

New

New

New

New

New

New

New

Bronze

Bronze

Bronze

Bronze

Bronze

Bronze

Bronze

Bronze

Bronze

Bronze

Bronze

Options

Include Option
12/12,000 $0.00
12/12,000 $50.00
12/12,000 $100.00
24/24,000 $0.00
24/24,000 $50.00
24/24,000 $100.00
36/36,000 $0.00
36/36,000 $50.00
36/36,000 $100.00
48/48,000 $0.00
48/48,000 $50.00

price below the regulated retail price by entering an amount in the Discount field.

Figure5 Program/Plan listing

$1,145.00 ‘_
$945.00 J
$745.00

$1,184.00
$984.00
$784.00

$1,262.00

$1,062.00
$862.00

$1,395.00

$1,195.00

l Select  Cancel
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Once a quote is selected if options are available there will be adirkto the retail price:

* Retail

$415.00

$265.00 v
£150.00 v
£784.00 v Options

Clicking options will open the following screshere the desired options can be selected

SELECT OPTIONS
Select (Options Cost

1 Ton or Greater £300.00
dxd/ BWD $300.00
Commercial Use %300.00
Diesel £75.00
Seals & Gaskets £50.00
Turbo £150.00

Total: %1,175.00

[ ok || close |

Figure6 Options listing



AT 1 AO 01 OOAI

Once all pertinent information is entered cliogthe Submit putton will print afinal version of the warranty:

N ~ Ve

F&I

VSC WAIVER AGREEMENT

Contractsi DAPD0D00227

First Name DEMO Last Name pap MI

Street 123 MAIN ST

Citv LOMBARD State IL Postal Code gpq48

Home Phone: Work Phone: E-Mail
55555555555555

VEHICLE

VIN JHMCP26339C00876A
Year 2009 Make HONDA Model ACCORD LX{ACCORD)

Sale Odometer 42g00

|Arr|'=m|'na11t Durcrhaza Prica |

|»

Figure7 Contract form (PDF)

If another contract (such as GAP coverage) is desired on the same vehicle with the same vehicle owner, and the oraih&\BGY was already

submitted; you can eter a second contract on the same vehicle breJSy A y3 G KS 2NRARIA Y €

02y G4 NI O

Iy R

the upper left side of the screen. In the case of GAP coverage, the Deal Type, Term, and Finance Amount under thehi®adagmeeds to be

provided in order to get the contract cost and the option to purchase the coverage.

10



Quote z Summary

QUOTE
Plan Purchase Date F&I Manager
02/25/2011 Kathinokkula Kumar -
El CUSTOMER (DEMO2, SCS )
First Name MI Last Name Title
5Cs DEMO2 M <« | Customer Information
Address Address 2 City State ZIP Primary Phone Email o Required to save
Vehicle 200 LOMBARD L ~| [60148 quotes/submit
¢ Required to save quotes/submit SR LR LY e LR contract
contract VIN Odometer Warr. Start Date Purchase Price  Stock # Base Warranty Powertrain Warranty
« Entering Plan Purchase Date, JHMCP26339C0087¢ 2,000 | [02/25/2011 $20,000.00
VIN, and Odometer will retrieve Attributes (2009 HONDA ACCORD L¥/Upper Midsize (Car)/Normal/4 Cyl/Front Wheel Drive/Gas)
Quote El LOAN/LEASE
Deal Type Term  Finance Amt  MSRP APR Monthly Pmt 1%t pmt Date Balloon Amt  Residual Amt  Acct. # Loan/Lease
loan ~* &0 $35,000.00 ¢ Required for
E LIENHOLDER GAP
Lienholder Lienholder Name
o Lienholder search has been EANE O NEW TR
enhanced to include Instant Address Address 2 City State ZIP Primary Phone Email
Search 1 5 PARKSIDE BUFFALO NY o+ 12801 (518) 890-7861
El PRODUCTS
- Clear All Selections Products
o Will be displayed after
Program Type Plan Term Deductible * Retail -— Entering Plan Purchase
w2 M M v M v B@ > Date, VIN, and
GAP (@ Menu Integration ¢ ~ GAP - 60 - $2,287.50]¥ Options submit £ & > Odometer which will
MNT & Demo (PPM) » MNew v Prepaid Maintenz +  36/36,000 » $0.00 = $265.00 v submit [ b retrieve Quote.
PDR Z  Menulntegration~ New v PaintlessDentRe ~ 60month v  $0.00 ~« |$160.00 |y Submit 2 ¢ Once all necessary
vsC ©  Menulntegrationfv Usec v Gold-Used Vehic v 12/12,000 v  $50.00 = $945.00 vOptions submit information is entered
$3,657.50 the contract can be
Contracted Product  CONTRACTED PRODUCTS submitted, or previewed.
Once.a coptrapt has belen Product  Program Type Plan Term Deductible  Retail
submitted it will appear in the PDR Menu Integration Plans New Paintless Dent Repair 24months  $0.00 515000 DAP00000220  Voided
Contracted Products section. i .
VsC Menu Integration Plans New  Bronze 12/12,000 $100.00 $745.00  DAP00000219 Voided
User can also Save
Quote to use at a
Save Quote  Print Quote Close  Cancel Changes 4 | later time or Print

Quote.

11
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Quote Search

To seach for a quote go to the Quote Tab and in the drop down click search:

TRACT ¥ REPORTS SETTINGS

it Fal - Search Add New

Search for quotean be filtered by the following:

e Customer Last Name

e VIN

e Year/Make/Model
e Stock Number

e Deal Number

e F &I Manager

e Date Range

* FILTERS
Search By: F&I Manager - Admin F&I - Search  Add New
Sale Date From: l:l To: |:|
QUOTES
Customer VIN Year/Make/Model Plan Purchase Date E&I Manager Product Stock # Edit
K, GREG 1999 TOYOTA CAMRY CE/LE/XLE 02/25/2011 Admin F&I VSsC \
SIMPSON, BART ~ XU47696A 1999 TOYOTA CAMRY CE/LE/XLE 02/22/2011 Admin F&I GAP, VSC %

<< PrevPage 1 » of1 Mext »> Records Per Page: 25 =~

Figure8 Quote Search results

Ve

A

~
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Contract Entry

The contractentrpageA & RSAAIY SR FT2NJ GKS aSft f S Naeaseravll haveQdenté fa SoNtdact nudbev@iyhat SeNautd 2 f R O 2
generated.Contract numbers must be obtained from Old Repubfili.of the highlighted fields may be required to submdtoetract:

CONTRACT ENTRY

Plan Purchase Date Deal Type Deal Products Sold By
IDB{U?{EUII I Loan A [ ap Admin F&I -
GAP
[ MNT
[C] PDR
-le
E CUSTOMER (DEMO, DAP )
First Name MI Last Name Title
|Dap 1 |DEMO | -
Address Address 2 City State ZIP Primary Phone Email
[123 EVERGREEN | |LoMBARD | [ -] leo1as | |(555)123-1224 %5555 |
El VEHICLE (2009 HONDA ACCORD LX(ACCORD))
WVIN Odometer Warr. Start Date Purchase Price  Stock # Base Warranty Powertrain Warranty
IMcp28339C00876D] [1,200 | |o3/10/2011 | |$24,000.00 | 36 / 36000
= Attributes (2009 HONDA ACCORD LX(ACCORD)/Upper Midsize (Car)/Mormal/4 Cyl/Front Wheel Drive/Gas)
Year Make Model
[2009 ~|  [HonDa ~| [ ACCORD LX(ACCORD) ~|
Aspiration Cyl Driving Wheels Fuel Ton Rating GV'WR Segmentation
|N0rma| v| |4 Cyl v| |Front Wheel Dr v| |Gas v| |N,fA v| |N,’A v| |Upper Midsize -
E LOAN/LEASE
: _ Loan/Lease
Term Finance Amt MSRP APR Monthly Pmt 15t pmt Date Balloon Amt Residual Amt  Acct. # .
|12 I |§14‘UOD.DU I $24,000.00 2.5% $340.00 04/01/2011 — requ"ed for GAP
LIENHOLDER Contracts
Product Contract# Program Type Plan Term Deductible Remit Retail Options
Clicking Save |GAP123 II Menu Integr - GAP - 12/100,000 ~ $140.00 | $404.00
will submit the |VSC1234 | Menu Integr +  New ~ Gold-New'~-  24/24,000 ~  $100.00 ~ $784.00 ($784.00 Options
contractinto | $924.00 $1,188.00
SCSifall SaveTPSave & New  Close

highlighted

Figure9 Contract entry- VSC, GAP
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Contract Search
To search for a Contract gotiwe Contract Tab and in the drop down click search:

QUOTE ¥ CONTRACT ¥ REPORTS SETTINGS

ENTRY

Deal Pmm Sold By

Search for a Contract Can by filtered by the following criteria:

e Status All, Active, Cancelled, Expired, Pending, Rejected, and Void
e Productc List of Product that Dealer has Sales Authority for.

e F&IManager

e Contract #

e VINc Full or last 8 characters

e Customer Last Name

e Customer First Name

o City/State/Zip Code

e Sale Date From/Sale date To

FILTERS

To search for contracts sold outside this dealership please use Contract # or VIN #.

Search By: Status - ALL -

Sale Date From: To:

Figure10 Contract Search Filter panel

AT 1 AO 01 OOAI

Search dvanced Search|
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Advanced Search

Sale Date:
Status:
Product:

F&I Manager:
Contract =:

VIN (Full or last 8 char):

Customer Last Name:
Customer First Name:
City:

State:

ZIP:

Advanced Search _ will allow you to enter all of the information above in one search:

From: | | To: | |
[ALL [~]
(AL [~]
(AL [~]
| |
| |
| |
| |
| |
(AL [~]
| |

Search Close

3AI 1 AO 01 0O
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Obtaining Cancella tion Quotes

Under Contract Search, office personnel may obtain a cancellation quote to determine the refund amount based upon ththdatanaellation
request and the mileage on the odometer. Simply open the contract by clicking on the sedenteatct number and clicking on the Cancellation
Quote button. Input the required information and click on the Calculate button. The screen will show the cancellatioti@alaothmay be printed
for future reference by the seller. The cancellation quaitt be saved within the system by clicking on the Save Quote button.

Editing Contracts

Contracts can be Editedoin the Contract Search Screen by clicking the pencil(i\) on the right hand side of the screen. A contract cannot be
edited if it is inPendingBilled or Active status.

16



The Settings section allows the F&| Managers to:
o Predefine markups per product,program orplan, it could be defined apercentage antbr fix dollar amount Base or F&l markups allawo
levels of markip configuration
o Templates configuratioq preconfigured settings for Quote screerhis allows the F&I Manager to have a quote ready with desired product rated
as soon as the basic information is provided on the Quote screen

Base Markup:

= DBASE MARKUP S N .
GAP Add ${100.00 OR %/10.00 Whichever is
VSC Add $[120.00 OR %[50.00 Whichever is
MNT Add $[22.00 OR %[20.00 |whichever is

Settings

Greater «»

Greater »

Greater -

e Base markup cabe configured by dollar amount or percentage.
e / f A O Bxyeptio®y oW f f

Fff2¢ GKS dzasSNJ (2

Exceptions
Exceptions
Exceptions

AT 1 AO 01 OOAI

(p))
—
(V)]
&\
(0p))
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https://uat83.fiadmin.com/scs.dap.product/Settings/Settings.aspx

