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Accessing the Seller Portal  
9ƴǘŜǊ ǘƘŜ {ŜƭƭŜǊ tƻǊǘŀƭ ōȅ ƎƻƛƴƎ ǘƻ ǘƘŜ hƭŘ wŜǇǳōƭƛŎ LƴǎǳǊŜŘ !ǳǘƻƳƻǘƛǾŜ {ŜǊǾƛŎŜǎΩ ǿŜōǎƛǘŜ ŀǘΥ 

www.orias.com 

 Click on the appropriate Seller Login Button (either U.S. or Canadian) in the right upper corner. 

 Enter your User Name -it is not case sensitive 

 Input your Password - the password is case sensitive. Passwords may be distributed for each user or one password may be shared within an 
account by multiple individuals. 

 After you have logged in, you may select from the tabs at the top for the function desired 

 LŦ ȅƻǳ Řƻ ƴƻǘ ǊŜƳŜƳōŜǊ ȅƻǳǊ ǇŀǎǎǿƻǊŘΣ ŎƭƛŎƪ ǘƘŜ ΨCƻǊƎƻǘ ȅƻǳǊ ǇŀǎǎǿƻǊŘΚΩ ƭƛƴƪ ŀǘ ǘƘŜ ōƻǘǘƻƳ ŀƴŘ ŜƴǘŜǊ ȅƻǳ ŜƳŀƛƭ ŀŘŘǊŜǎǎΦ ¸ƻǳǊ temporary 
password will be email to you. After you first log-in with your temporary password, you will be required to change your password. 
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Quote ɀ getting quote  
 

The system defaults to the tab you will find most useful: the Quote tab. The quote tab provides eligible terms, plans, and pricing. It can retain the 

quote for future reference and completes the sales process by producing an application and contract copy. 

In order to get a quote, the following fields must be provided by the user:  

 Plan Purchase Date 

 VIN 

 Odometer 

5ŜǇŜƴŘƛƴƎ ƻƴ ǘƘŜ ǇǊƻŘǳŎǘΩǎ ŎƻƴŦƛƎǳǊŀǘƛƻƴ ŀŘŘƛǘƛƻƴŀƭ ŦƛŜƭŘǎ Ƴŀȅ ōŜ ǊŜǉǳƛǊŜŘ ǘƻ ǎǳŎŎŜǎǎŦǳƭƭȅ ǊŀǘŜ ǇǊƻŘǳŎǘǎΥ 

 New VSC plans: Warranty Start Date 
o To be eligible for a new term, the vehicle must have at least one month AND 1,000 miles (in Canada, one month AND 2,000 kilometers) 

remaining under the Full Factory Warranty at the time of contract purchase. On New Term plans, coverage under the service contract 
continues for the number of years selected or until the number of miles/kilometers seƭŜŎǘŜŘ ŀǇǇŜŀǊǎ ƻƴ ǘƘŜ ǾŜƘƛŎƭŜΩǎ ƻŘƻƳŜǘŜǊΣ 
whichever comes first. 

 Used VSC plans 
o Pre-owned (Used) vehicle plans must be purchased at the time the vehicle is purchased. The time mileage limits of used vehicle plans 

being on the day of the vehicle purchase anŘ ŀǘ ǘƘŜ ƳƛƭŜǎκƪƛƭƻƳŜǘŜǊǎ ǎƘƻǿƛƴƎ ƻƴ ǘƘŜ ǾŜƘƛŎƭŜΩǎ ƻŘƻƳŜǘŜǊ ƻƴ ǘƘŀǘ ŘŀǘŜΦ ¢ƘŜ Ǉƭŀƴ ǿƛƭƭ 
expire according to the number of months selected, or until the number of miles/kilometers selected has been driven, whichever 
comes first. 
 

 GAP: 
o Purchase Price 
o Deal Type 
o Term of the loan 
o Finance Amount 
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Figure 1 New Quote - VSC 

 If any other options/surcharges apply to the contract being sold, select the appropriate one(s) in the field to the right of the Retail Price. (The 
UW Surcharge pertains to a special program for the credit union accounts and includes additional underwriting requirements, forms and 
specific procedures.) 

 

  

Clicking here 

provides a listing 

of all plans,terms, 

and rates. 

Clicking here 

provides the 

seller remit 

amount 
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Quote ɀ saving quote  
To άSaveέ a quote all of the fields listed above are required as well as CustomerΩǎ First and Last Names: 

 

Figure 2 Saving Quote 
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Quote ɀ Contract Submission  
In order to successfully submit a contract, the following fields must be provided: 

 

Figure 3 Contract Submission - VSC  

The Lienholder section allows for instant search by entering name or number into the Name/Number field. If any records are found they will be 

presented in a form of a drop down list. If not found, the new lienholder  will be saved. 
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GAP Products require additional information in order to submit a contract: 

 

Figure 4 Contract Submission - GAP 
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Get Quote screen is loaded by clicking the  next to the Product type: 

 

Select Quote screen allows the user to review eligible plans, select one, or print a quote. 

 

Figure 5 Program/Plan listing 
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Once a quote is selected if options are available there will be a link next to the retail price: 

 

Clicking options will open the following screen where the desired options can be selected: 

 

Figure 6 Options listing 
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Once all pertinent information is entered clicking the  button will print a final version of the warranty: 

 

Figure 7 Contract form (PDF) 

 

If another contract (such as GAP coverage) is desired on the same vehicle with the same vehicle owner, and the original contract ( VSC) was already 
submitted; you can enter a second contract on the same vehicle by re-ƻǇŜƴƛƴƎ ǘƘŜ ƻǊƛƎƛƴŀƭ ŎƻƴǘǊŀŎǘ ŀƴŘ ŎƭƛŎƪƛƴƎ ƻƴ άvǳƻǘŜέ ǳƴŘŜǊ ǘƘŜ ǎŜƭƭŜǊǎ ƴŀƳŜ ƻƴ 
the upper left side of the screen. In the case of GAP coverage, the Deal Type, Term, and Finance Amount under the heading Loan/Lease needs to be 
provided in order to get the contract cost and the option to purchase the coverage. 
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Quote ɀ Summary  

Customer Information

Required to save 

quotes/submit 

contract
Vehicle

Required to save quotes/submit 

contract

Entering Plan Purchase Date, 

VIN, and Odometer will retrieve 

Quote

Loan/Lease

Required for 

GAP

Lienholder 

Lienholder search has been 

enhanced to include Instant 

Search

Products

Will be displayed after 

Entering Plan Purchase 

Date, VIN,  and 

Odometer which will 

retrieve Quote.

Once all necessary 

information is entered 

the contract can be 

submitted, or previewed. Contracted Product 

Once a contract has been 

submitted it will appear in the 

Contracted Products section.

User can also Save 

Quote to use at a 

later time or Print 

Quote.
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Quote Search 
To search for a quote go to the Quote Tab and in the drop down click search: 

 

Search for quote can be filtered by the following: 

 Customer Last Name 

 VIN 

 Year/Make/Model 

 Stock Number 

 Deal Number 

 F & I Manager 

 Date Range 

                                 

Figure 8 Quote Search - results 
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Contract Entry  
The contract entry page ƛǎ ŘŜǎƛƎƴŜŘ ŦƻǊ ǘƘŜ ǎŜƭƭŜǊΩǎ ƻŦŦƛŎŜ ŎƭŜǊƪ ǘƻ ŜƴǘŜǊ ǎƻƭŘ ŎƻƴǘǊŀŎǘǎΦ The user will have to enter a contract number-it will not be auto 
generated. Contract numbers must be obtained from Old Republic.  All of the highlighted fields may be required to submit a contract: 

 

Figure 9 Contract entry - VSC, GAP 

Loan/Lease 

required for GAP 

Contracts 

Clicking Save 

will submit the 

contract into 

SCS if all 

highlighted 

fields are filled 

out. 
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Contract Search 
To search for a Contract go to the Contract Tab and in the drop down click search: 

 

Search for a Contract Can by filtered by the following criteria: 

 Status- All, Active, Cancelled, Expired, Pending, Rejected, and Void 

 Product ς List of Product that Dealer has Sales Authority for. 

 F&I Manager 

 Contract # 

 VIN ς Full or last 8 characters 

 Customer Last Name 

 Customer First Name 

 City/State/Zip Code 

 Sale Date From/Sale date To 

 

Figure 10 Contract Search - Filter panel 
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Advanced Search  will allow you to enter all of the information above in one search: 

                                                    

  

javascript:__doPostBack('ctl00$ContentPlaceHolder1$cdivGridView$Searchinfo$advsrh','')
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Obtaining Cancella tion Quotes  
Under Contract Search, office personnel may obtain a cancellation quote to determine the refund amount based upon the date of the cancellation 
request and the mileage on the odometer. Simply open the contract by clicking on the selected contract number and clicking on the Cancellation 
Quote button. Input the required information and click on the Calculate button. The screen will show the cancellation calculation and may be printed 
for future reference by the seller. The cancellation quote will be saved within the system by clicking on the Save Quote button. 

 
 

Editing Contracts  

Contracts can be Edited from the Contract Search Screen by clicking the pencil icon ( ) on the right hand side of the screen. A contract cannot be 
edited if it is in Pending-Billed or Active status.  
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Settings 
The Settings section allows the F&I Managers to: 

 Predefine markups - per product, program or plan, it could be defined as percentage and/or fix dollar amount. Base or F&I markups allow two 
levels of markup configuration 

 Templates configuration ς preconfigured settings for Quote screen. This allows the F&I Manager to have a quote ready with desired product rated 
as soon as the basic information is provided on the Quote screen 

Base Markup: 

 

 Base markup can be configured by dollar amount or percentage. 

 /ƭƛŎƪƛƴƎ ƻƴ ΨExceptionsΩ ǿƛƭƭ ŀƭƭƻǿ ǘƘŜ ǳǎŜǊ ǘƻ ǎǇŜŎƛŦȅ ƳŀǊƪǳǇ ƻƴ ǘƘŜ ǇƭŀƴŜ ƭŜǾŜƭ: 

 

https://uat83.fiadmin.com/scs.dap.product/Settings/Settings.aspx

